
Provider Number Nursing Home Name Street

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW
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City State Zip Code Phone
Survey
Date

Date of
Correction

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/25/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010
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Deficiency Type Deficiency Category

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Deficiency Scope Level of Harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Pattern Minimal harm or potential for actual
harm
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095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095005 THE WASHINGTON HOME 3720 UPTON STREET
NW

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE
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WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/25/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20016 (202) 966-3720 01/08/2010 03/11/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE
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WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE
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WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual
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095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095014 WASHINGTON CTR FOR AGING SVCS 2601 18TH STREET NE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE
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WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20018 (202) 541-6140 05/24/2010 07/07/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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procedures for the administration
of immunizations.

harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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CENTER SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE
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WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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complaints quickly. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE
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WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/11/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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resident achieve the highest
possible quality of life.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE 1380 SOUTHERN AVE
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WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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CENTER SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE
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WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE
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WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Actual harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed

Isolated Minimal harm or potential for actual
harm
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095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095015 CAROLYN BOONE LEWIS HEALTH CARE
CENTER

1380 SOUTHERN AVE
SE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE
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WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20032 (202) 279-5880 08/11/2010 11/04/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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hire a properly licensed
administrator.

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm
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095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND 5000 BURROUGHS
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WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

Page 46 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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WELLNESS CENTER AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE
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WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW
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WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20019 (202) 399-7504 04/26/2010 07/23/2010

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW
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WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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completing them.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095020 STODDARD BAPTIST NURSING HOME 1818 NEWTON ST. NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW
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WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20010 (202) 328-7400 11/03/2010 01/12/2011

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Isolated Minimal harm or potential for actual
harm
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AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
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WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 06/02/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT 1330
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WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 06/02/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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sores or heal existing bed sores.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Follow all laws and professional Isolated Minimal harm or potential for actual
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THOMAS CIRCLE MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
AVENUE NW

095021 HEALTH & REHABILITATION  CENTER AT
THOMAS CIRCLE

1330
MASSACHUSETTS
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WASHINGTON DC 20005 (202) 628-3844 03/18/2010 05/14/2010

WASHINGTON DC 20005 (202) 628-3844 03/18/2011 05/02/2011

WASHINGTON DC 20005 (202) 628-3844 03/18/2011 05/02/2011

WASHINGTON DC 20005 (202) 628-3844 03/18/2011 05/02/2011

WASHINGTON DC 20005 (202) 628-3844 03/18/2011 05/02/2011

WASHINGTON DC 20005 (202) 628-3844 03/18/2011 05/02/2011

WASHINGTON DC 20005 (202) 628-3844 03/18/2011 05/02/2011

WASHINGTON DC 20005 (202) 628-3844 03/18/2011 05/02/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 75 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



standards. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Isolated Minimal harm or potential for actual
harm

Page 76 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



THOMAS CIRCLE MASSACHUSETTS
AVENUE NW

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE
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WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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prevent/deal with mice, insects,
or other pests.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE
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WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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completing them.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE

095022 WASHINGTON NURSING FACILITY 2425 25TH STREET SE
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WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010

WASHINGTON DC 20020 (202) 889-3600 12/11/2009 01/15/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON - 4601 MARTIN LUTHER
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WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

Page 90 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan Pattern Minimal harm or potential for actual
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HADLEY  SNF KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW
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WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW
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WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 11/20/2009 02/04/2010

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW
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WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW
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WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095024 SPECIALTY HOSPITAL OF WASHINGTON -
HADLEY  SNF

4601 MARTIN LUTHER
KING JR AVENUE SW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW
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WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20032 (202) 279-3005 12/02/2010 01/28/2011

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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drugs that each resident takes.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
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WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
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WASHINGTON DC 20015 (202) 966-6667

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095025 LISNER LOUISE DICKSON HURTHOME 5425 WESTERN AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW
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WASHINGTON DC 20015 (202) 966-6667

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 966-6667 07/23/2010 09/15/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095026 KNOLLWOOD HSC 6200 OREGON AVE
NW

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE
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WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20015 (202) 541-0150 07/09/2010 08/24/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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procedures for the administration
of immunizations.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE
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WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE
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WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE
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WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE
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WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Isolated Minimal harm or potential for actual
harm
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095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095027 CAPITOL HILL NURSING CENTER 700 CONST. AVE. NE

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW
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WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20002 (202) 546-5700 08/23/2010 11/11/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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administrator.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095028 INGLESIDE AT ROCK CREEK 3050 MILITARY ROAD
NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW
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WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20015 (202) 363-8310 09/02/2010 11/07/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW
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WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

Page 154 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm

Page 156 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095030 SIBLEY MEM HOSP RENAISSANCE 5255 LOUGHBORO
ROAD NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW
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WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20016 (202) 537-4000 06/04/2010 07/27/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW
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WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095031 ROCK CREEK MANOR NURSING CTR 2131 O STREET NW

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE
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WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20037 (202) 785-2577 06/18/2010 07/19/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE
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WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095034 CARROLL MANOR NURSING & REHAB 725 BUCHANAN ST.,
NE

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW
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WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20017 (202) 269-7221 09/17/2010 12/03/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095036 UNIQUE RESIDENTIAL CARE CENTER 901 FIRST STREET
NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW
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WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20001 (202) 535-2055 04/02/2010 05/25/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
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WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095038 METHODIST HOME 4901 CONNECTICUT
AVENUE, NW

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE
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WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20008 (202) 966-7623 06/30/2010 08/06/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm
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095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE
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WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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is secure.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the

Pattern Minimal harm or potential for actual
harm
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AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
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095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
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095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
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WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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a way that keeps or builds the
resident's quality of life.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Pattern Minimal harm or potential for actual
harm
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095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE
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WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and are signed by the person
completing them.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
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WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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increase range of motion.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE
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WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN

Page 209 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 07/08/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Page 211 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Immediate jeopardy to resident health or
safety

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the Widespread Potential for minimal harm
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095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE
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WASHINGTON DC 20032 (202) 574-7123

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/04/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/28/2010 05/05/2010

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

Page 214 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give or get lab tests to meet the
needs of residents.

Widespread Potential for minimal harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

095039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE
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WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 01/25/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20032 (202) 574-7123 01/19/2011 03/06/2011

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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properly.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
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WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010

WASHINGTON DC 20017 (202) 269-1831 02/24/2010 04/13/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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09E020 JEANNE JUGAN RESIDENCE 4200 HAREWOOD
ROAD NE

215001 COLLEGE VIEW CENTER 700 TOLL HOUSE
AVENUE

215001 COLLEGE VIEW CENTER 700 TOLL HOUSE
AVENUE

215001 COLLEGE VIEW CENTER 700 TOLL HOUSE
AVENUE

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215007 WICOMICO NURSING HOME P.O. BOX 2378 900
BOOTH ST

215010 THE PINES GENESIS ELDERCARE 610 DUTCHMAN'S
LANE

215010 THE PINES GENESIS ELDERCARE 610 DUTCHMAN'S
LANE
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WASHINGTON DC 20017 (202) 269-1831

FREDERICK MD 21701 (301) 663-5181 08/31/2010 10/21/2010

FREDERICK MD 21701 (301) 663-5181 08/31/2010 10/21/2010

FREDERICK MD 21701 (301) 663-5181 08/31/2010 10/21/2010

ANNAPOLIS MD 21403 (410) 267-8653 11/15/2010 12/06/2010

SALISBURY MD 21802 (410) 742-8896 08/20/2010 10/04/2010

EASTON MD 21601 (410) 822-4000 01/14/2010 03/15/2010

EASTON MD 21601 (410) 822-4000 01/14/2010 03/15/2010

Page 234 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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215010 THE PINES GENESIS ELDERCARE 610 DUTCHMAN'S
LANE

215010 THE PINES GENESIS ELDERCARE 610 DUTCHMAN'S
LANE

215010 THE PINES GENESIS ELDERCARE 610 DUTCHMAN'S
LANE

215010 THE PINES GENESIS ELDERCARE 610 DUTCHMAN'S
LANE

215010 THE PINES GENESIS ELDERCARE 610 DUTCHMAN'S
LANE

215010 THE PINES GENESIS ELDERCARE 610 DUTCHMAN'S
LANE

215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

Page 237 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



EASTON MD 21601 (410) 822-4000 01/14/2010 03/15/2010

EASTON MD 21601 (410) 822-4000 01/14/2010 03/15/2010

EASTON MD 21601 (410) 822-4000 01/14/2010 03/15/2010

EASTON MD 21601 (410) 822-4000 01/14/2010 03/15/2010

EASTON MD 21601 (410) 822-4000 02/18/2011 03/01/2011

EASTON MD 21601 (410) 822-4000 02/18/2011 03/01/2011

SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Isolated Minimal harm or potential for actual
harm
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215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

Page 241 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010

SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010

SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010

SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010

SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Potential for minimal harm
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215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

215022 MILFORD MANOR NURSING HOME 4204 OLD MILFORD
MILL ROAD

215022 MILFORD MANOR NURSING HOME 4204 OLD MILFORD
MILL ROAD

215022 MILFORD MANOR NURSING HOME 4204 OLD MILFORD
MILL ROAD

215022 MILFORD MANOR NURSING HOME 4204 OLD MILFORD
MILL ROAD
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SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010

SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010

SILVER SPRING MD 20904 (301) 384-6161 06/16/2010 07/31/2010

BALTIMORE MD 21208 (410) 486-1500 10/19/2010 10/20/2010

BALTIMORE MD 21208 (410) 486-1500 10/19/2010 10/20/2010

BALTIMORE MD 21208 (410) 486-1500 10/19/2010 10/20/2010

BALTIMORE MD 21208 (410) 486-1500 10/19/2010 10/20/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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of immunizations.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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215022 MILFORD MANOR NURSING HOME 4204 OLD MILFORD
MILL ROAD

215022 MILFORD MANOR NURSING HOME 4204 OLD MILFORD
MILL ROAD

215022 MILFORD MANOR NURSING HOME 4204 OLD MILFORD
MILL ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD
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BALTIMORE MD 21208 (410) 486-1500 10/19/2010 10/20/2010

BALTIMORE MD 21208 (410) 486-1500 10/19/2010 10/20/2010

BALTIMORE MD 21208 (410) 486-1500 10/19/2010 10/20/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

Page 250 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215025 RANDOLPH HILLS NURSING HOME 4011 RANDOLPH
ROAD

215029 MANOR CARE HEALTH SERVICES - CHEVY
CHASE

8700 JONES MILL
ROAD
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WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

WHEATON MD 20902 (301) 933-2500 07/01/2010 08/31/2010

CHEVY CHASE MD 20815 (301) 657-8686 04/13/2010 06/07/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Page 255 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Page 256 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215029 MANOR CARE HEALTH SERVICES - CHEVY
CHASE

8700 JONES MILL
ROAD

215029 MANOR CARE HEALTH SERVICES - CHEVY
CHASE

8700 JONES MILL
ROAD

215029 MANOR CARE HEALTH SERVICES - CHEVY
CHASE

8700 JONES MILL
ROAD

215029 MANOR CARE HEALTH SERVICES - CHEVY
CHASE

8700 JONES MILL
ROAD

215033 LEVINDALE HEBREW GER CTR & HSP 2434 W. BELVEDERE
AVENUE

215033 LEVINDALE HEBREW GER CTR & HSP 2434 W. BELVEDERE
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CHEVY CHASE MD 20815 (301) 657-8686 12/02/2010 01/11/2011

CHEVY CHASE MD 20815 (301) 657-8686 12/02/2010 01/11/2011

CHEVY CHASE MD 20815 (301) 657-8686 12/02/2010 01/11/2011

CHEVY CHASE MD 20815 (301) 657-8686 12/02/2010 01/11/2011

BALTIMORE MD 21215 (410) 466-8700 05/17/2010 05/29/2010

BALTIMORE MD 21215 (410) 466-8700 05/17/2010 05/29/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop a complete care plan Pattern Minimal harm or potential for actual
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AVENUE

215033 LEVINDALE HEBREW GER CTR & HSP 2434 W. BELVEDERE
AVENUE

215033 LEVINDALE HEBREW GER CTR & HSP 2434 W. BELVEDERE
AVENUE

215033 LEVINDALE HEBREW GER CTR & HSP 2434 W. BELVEDERE
AVENUE

215037 KESWICK MULTI-CARE CENTER 700 WEST 40TH
STREET

215037 KESWICK MULTI-CARE CENTER 700 WEST 40TH
STREET

215037 KESWICK MULTI-CARE CENTER 700 WEST 40TH
STREET

215037 KESWICK MULTI-CARE CENTER 700 WEST 40TH
STREET

215039 CITIZENS CARE CENTER 415 S. MARKET
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BALTIMORE MD 21215 (410) 466-8700 05/17/2010 05/29/2010

BALTIMORE MD 21215 (410) 466-8700 05/17/2010 05/29/2010

BALTIMORE MD 21215 (410) 466-8700 05/17/2010 05/29/2010

BALTIMORE MD 21211 (410) 235-8860 01/15/2010 02/22/2010

BALTIMORE MD 21211 (410) 235-8860 01/15/2010 03/01/2010

BALTIMORE MD 21211 (410) 235-8860 01/15/2010 02/26/2010

BALTIMORE MD 21211 (410) 235-8860 01/15/2010 03/01/2010

HAVRE DE GRACE MD 21078 (410) 939-5500 07/15/2010 07/31/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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215039 CITIZENS CARE CENTER 415 S. MARKET
STREET

215039 CITIZENS CARE CENTER 415 S. MARKET
STREET

215039 CITIZENS CARE CENTER 415 S. MARKET
STREET

215039 CITIZENS CARE CENTER 415 S. MARKET
STREET

215039 CITIZENS CARE CENTER 415 S. MARKET
STREET

215039 CITIZENS CARE CENTER 415 S. MARKET
STREET

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE
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HAVRE DE GRACE MD 21078 (410) 939-5500

HAVRE DE GRACE MD 21078 (410) 939-5500 07/15/2010 07/31/2010

HAVRE DE GRACE MD 21078 (410) 939-5500 07/15/2010 07/31/2010

HAVRE DE GRACE MD 21078 (410) 939-5500 07/15/2010 07/31/2010

HAVRE DE GRACE MD 21078 (410) 939-5500 07/15/2010 07/31/2010

HAVRE DE GRACE MD 21078 (410) 939-5500 07/15/2010 07/31/2010

BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
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BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010

BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010

BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010

BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010

BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010

BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010

BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010

BALTIMORE MD 21227 (410) 644-7100 02/18/2010 04/30/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual

Page 272 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215048 MANOR CARE HEALTH SERVICES -
WHEATON

11901 GEORGIA
AVENUE

215048 MANOR CARE HEALTH SERVICES -
WHEATON

11901 GEORGIA
AVENUE

215048 MANOR CARE HEALTH SERVICES -
WHEATON

11901 GEORGIA
AVENUE

215048 MANOR CARE HEALTH SERVICES -
WHEATON

11901 GEORGIA
AVENUE

215048 MANOR CARE HEALTH SERVICES -
WHEATON

11901 GEORGIA
AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
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BALTIMORE MD 21227 (410) 644-7100

WHEATON MD 20902 (301) 942-2500 09/09/2010 10/15/2010

WHEATON MD 20902 (301) 942-2500 09/09/2010 10/15/2010

WHEATON MD 20902 (301) 942-2500 09/09/2010 10/15/2010

WHEATON MD 20902 (301) 942-2500 09/09/2010 10/15/2010

WHEATON MD 20902 (301) 942-2500 09/09/2010 10/15/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Isolated Minimal harm or potential for actual
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HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE
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SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

Page 278 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215052 SPRINGBROOK CENTER 12325 NEW
HAMPSHIRE AVENUE

215055 GOLDEN LIVINGCENTER-CUMBERLAND 512 WINIFRED ROAD

215055 GOLDEN LIVINGCENTER-CUMBERLAND 512 WINIFRED ROAD

215055 GOLDEN LIVINGCENTER-CUMBERLAND 512 WINIFRED ROAD
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SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

SILVER SPRING MD 20904 (301) 622-4600 11/05/2010 12/22/2010

CUMBERLAND MD 21502 (301) 724-6066 09/16/2010 11/16/2010

CUMBERLAND MD 21502 (301) 724-6066 09/16/2010 11/16/2010

CUMBERLAND MD 21502 (301) 724-6066 09/16/2010 11/16/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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care, and prostheses.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm

Page 284 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215055 GOLDEN LIVINGCENTER-CUMBERLAND 512 WINIFRED ROAD

215055 GOLDEN LIVINGCENTER-CUMBERLAND 512 WINIFRED ROAD

215061 GLADYS SPELLMAN SPEC. HOSP. 2900 MERCY LANE

215061 GLADYS SPELLMAN SPEC. HOSP. 2900 MERCY LANE

215061 GLADYS SPELLMAN SPEC. HOSP. 2900 MERCY LANE

215061 GLADYS SPELLMAN SPEC. HOSP. 2900 MERCY LANE
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CUMBERLAND MD 21502 (301) 724-6066 09/16/2010 11/16/2010

CUMBERLAND MD 21502 (301) 724-6066 09/16/2010 11/16/2010

CHEVERLY MD 20785 (301) 618-2010 07/09/2010 08/27/2010

CHEVERLY MD 20785 (301) 618-2010 07/09/2010 08/27/2010

CHEVERLY MD 20785 (301) 618-2010 07/09/2010 08/27/2010

CHEVERLY MD 20785 (301) 618-2010 07/09/2010 08/27/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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215061 GLADYS SPELLMAN SPEC. HOSP. 2900 MERCY LANE

215061 GLADYS SPELLMAN SPEC. HOSP. 2900 MERCY LANE

215061 GLADYS SPELLMAN SPEC. HOSP. 2900 MERCY LANE

215064 HEARTLAND HEALTH CARE CENTER -
ADELPHI

1801 METZEROTT
ROAD

215064 HEARTLAND HEALTH CARE CENTER -
ADELPHI

1801 METZEROTT
ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD
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CHEVERLY MD 20785 (301) 618-2010 07/09/2010 08/27/2010

CHEVERLY MD 20785 (301) 618-2010 07/09/2010 08/27/2010

CHEVERLY MD 20785 (301) 618-2010 07/09/2010 08/27/2010

ADELPHI MD 20783 (301) 434-0500 07/15/2010 09/10/2010

ADELPHI MD 20783 (301) 434-0500 07/15/2010 09/10/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,

Pattern Potential for minimal harm
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215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD
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SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD
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SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/15/2010 04/26/2010

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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unwanted effects.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm
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215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD
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SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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groups that can help.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Potential for minimal harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Minimal harm or potential for actual
harm
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215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION 2601 BEL PRE ROAD
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SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Potential for minimal harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215067 SALISBURY CENTER 200 CIVIC AVENUE

215067 SALISBURY CENTER 200 CIVIC AVENUE

215067 SALISBURY CENTER 200 CIVIC AVENUE
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SILVER SPRING MD 20906 (301) 598-6000

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SILVER SPRING MD 20906 (301) 598-6000 03/31/2011 05/23/2011

SALISBURY MD 21804 (410) 749-1466 01/29/2010 03/01/2010

SALISBURY MD 21804 (410) 749-1466 01/29/2010 03/01/2010

SALISBURY MD 21804 (410) 749-1466 01/29/2010 03/01/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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215067 SALISBURY CENTER 200 CIVIC AVENUE

215067 SALISBURY CENTER 200 CIVIC AVENUE

215067 SALISBURY CENTER 200 CIVIC AVENUE

215071 HEBREW HOME OF GREATER WASHINGTON 6121 MONTROSE
ROAD

215071 HEBREW HOME OF GREATER WASHINGTON 6121 MONTROSE
ROAD

215071 HEBREW HOME OF GREATER WASHINGTON 6121 MONTROSE
ROAD

215071 HEBREW HOME OF GREATER WASHINGTON 6121 MONTROSE
ROAD
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SALISBURY MD 21804 (410) 749-1466 01/29/2010 03/01/2010

SALISBURY MD 21804 (410) 749-1466 01/29/2010 03/01/2010

SALISBURY MD 21804 (410) 749-1466 01/29/2010 03/01/2010

ROCKVILLE MD 20852 (301) 881-0300 12/04/2009 01/22/2010

ROCKVILLE MD 20852 (301) 881-0300 12/04/2009 01/22/2010

ROCKVILLE MD 20852 (301) 881-0300 12/04/2009 01/22/2010

ROCKVILLE MD 20852 (301) 881-0300 11/18/2010 12/31/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Pattern Potential for minimal harm
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215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET
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TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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drugs that each resident takes.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215077 MANORCARE HEALTH SERVICES - RUXTON 7001 CHARLES
STREET

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
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TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

TOWSON MD 21204 (410) 821-9600 08/27/2010 10/07/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the Isolated Minimal harm or potential for actual
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ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD
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BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident before changing the
resident's room or roommate.

harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215081 PERRING PARKWAY CENTER 1801 WENTWORTH
ROAD

215083 CAROLINE NURSING HOME 520 KERR AVENUE

215083 CAROLINE NURSING HOME 520 KERR AVENUE
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BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 01/11/2010 02/27/2010

BALTIMORE MD 21234 (410) 661-5717 09/02/2010 10/04/2010

BALTIMORE MD 21234 (410) 661-5717 09/02/2010 10/04/2010

DENTON MD 21629 (410) 479-2130 04/01/2010 05/07/2010

DENTON MD 21629 (410) 479-2130 04/01/2010 05/07/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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215088 HAMMONDS LANE CENTER 613 HAMMONDS LANE

215088 HAMMONDS LANE CENTER 613 HAMMONDS LANE

215090 LOCH RAVEN CENTER 8720 EMGE ROAD

215092 COLLINGSWOOD NSG. & REHAB. CEN 299 HURLEY AVENUE

215092 COLLINGSWOOD NSG. & REHAB. CEN 299 HURLEY AVENUE

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD
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BROOKLYN PARK MD 21225 (410) 636-3400 02/03/2011 02/28/2011

BROOKLYN PARK MD 21225 (410) 636-3400 02/03/2011 02/28/2011

BALTIMORE MD 21234 (410) 668-1961 08/03/2010 09/16/2010

ROCKVILLE MD 20850 (301) 762-8900 01/11/2010 03/22/2010

ROCKVILLE MD 20850 (301) 762-8900 01/11/2010 03/22/2010

WESTMINSTER MD 21157 (410) 848-0700 03/10/2010 04/16/2010

WESTMINSTER MD 21157 (410) 848-0700 03/10/2010 04/16/2010

Page 334 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215096 MULTI-MEDICAL CENTER 7700 YORK ROAD

215096 MULTI-MEDICAL CENTER 7700 YORK ROAD

215096 MULTI-MEDICAL CENTER 7700 YORK ROAD

215105 CITIZENS NSG HOME OF FREDERICK 1900 ROSEMONT
AVENUE
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WESTMINSTER MD 21157 (410) 848-0700 03/10/2010 04/16/2010

WESTMINSTER MD 21157 (410) 848-0700 03/10/2010 04/16/2010

WESTMINSTER MD 21157 (410) 848-0700 03/10/2010 04/16/2010

WESTMINSTER MD 21157 (410) 848-0700 03/10/2010 04/16/2010

TOWSON MD 21204 (410) 821-5500 07/19/2010 08/26/2010

TOWSON MD 21204 (410) 821-5500 07/19/2010 08/26/2010

TOWSON MD 21204 (410) 821-5500 07/19/2010 08/26/2010

FREDERICK MD 21702 (301) 600-1550 01/27/2010 03/15/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm
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215106 CHARLES CO. NSG & REHAB CTR 10200 LAPLATA ROAD

215106 CHARLES CO. NSG & REHAB CTR 10200 LAPLATA ROAD

215106 CHARLES CO. NSG & REHAB CTR 10200 LAPLATA ROAD

215106 CHARLES CO. NSG & REHAB CTR 10200 LAPLATA ROAD

215106 CHARLES CO. NSG & REHAB CTR 10200 LAPLATA ROAD

215106 CHARLES CO. NSG & REHAB CTR 10200 LAPLATA ROAD

215107 ROCKVILLE NURSING HOME 303 ADCLARE ROAD

215107 ROCKVILLE NURSING HOME 303 ADCLARE ROAD
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LAPLATA MD 20646 (301) 934-1900 03/04/2010 04/19/2010

LAPLATA MD 20646 (301) 934-1900 03/04/2010 04/19/2010

LAPLATA MD 20646 (301) 934-1900 03/04/2010 04/19/2010

LAPLATA MD 20646 (301) 934-1900 03/04/2010 04/19/2010

LAPLATA MD 20646 (301) 934-1900 03/04/2010 04/19/2010

LAPLATA MD 20646 (301) 934-1900 03/04/2010 04/19/2010

ROCKVILLE MD 20850 (301) 279-9000 07/16/2010 08/30/2010

ROCKVILLE MD 20850 (301) 279-9000 07/16/2010 08/30/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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furniture.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Potential for minimal harm
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215107 ROCKVILLE NURSING HOME 303 ADCLARE ROAD

215107 ROCKVILLE NURSING HOME 303 ADCLARE ROAD

215107 ROCKVILLE NURSING HOME 303 ADCLARE ROAD

215107 ROCKVILLE NURSING HOME 303 ADCLARE ROAD

215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD

215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD

215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD
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ROCKVILLE MD 20850 (301) 279-9000 07/16/2010 08/30/2010

ROCKVILLE MD 20850 (301) 279-9000 07/16/2010 08/30/2010

ROCKVILLE MD 20850 (301) 279-9000 07/16/2010 08/30/2010

ROCKVILLE MD 20850 (301) 279-9000 07/16/2010 08/30/2010

BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010

BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010

BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD

215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD

215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD

215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD

215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD

215109 MANORCARE HEALTH SERVICES -
ROSSVILLE

6600 RIDGE ROAD

215112 LORIEN HEALTH SYSTEMS - COLUMBIA 6334 CEDAR LANE

215115 FROSTBURG VILLAGE ONE KAYLOR CIRCLE
RT36 & RT40

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD
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BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010

BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010

BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010

BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010

BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010

BALTIMORE MD 21237 (410) 574-4950 03/15/2010 04/27/2010

COLUMBIA MD 21044 (410) 531-5300 07/21/2010 09/15/2010

FROSTBURG MD 21532 (301) 689-7500 07/15/2010 08/16/2010

TIMONIUM MD 21093 (410) 252-4500 09/24/2010 10/18/2010

TIMONIUM MD 21093 (410) 252-4500 09/24/2010 10/18/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Have enough outside airflow. Widespread Potential for minimal harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215118 FUTURE CARE OLD COURT 5412 OLD COURT
ROAD

215118 FUTURE CARE OLD COURT 5412 OLD COURT
ROAD

215118 FUTURE CARE OLD COURT 5412 OLD COURT
ROAD

215118 FUTURE CARE OLD COURT 5412 OLD COURT
ROAD
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TIMONIUM MD 21093 (410) 252-4500 09/24/2010 10/18/2010

TIMONIUM MD 21093 (410) 252-4500 09/24/2010 10/18/2010

RANDALLSTOWN MD 21133 (410) 922-3200 08/12/2010 09/26/2010

RANDALLSTOWN MD 21133 (410) 922-3200 08/12/2010 09/26/2010

RANDALLSTOWN MD 21133 (410) 922-3200 08/12/2010 09/26/2010

RANDALLSTOWN MD 21133 (410) 922-3200 08/12/2010 09/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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215118 FUTURE CARE OLD COURT 5412 OLD COURT
ROAD

215118 FUTURE CARE OLD COURT 5412 OLD COURT
ROAD

215118 FUTURE CARE OLD COURT 5412 OLD COURT
ROAD

215118 FUTURE CARE OLD COURT 5412 OLD COURT
ROAD

215121 SNOW HILL NURSING & REHAB CTR 430 WEST MARKET
STREET

215121 SNOW HILL NURSING & REHAB CTR 430 WEST MARKET
STREET

215121 SNOW HILL NURSING & REHAB CTR 430 WEST MARKET
STREET

215121 SNOW HILL NURSING & REHAB CTR 430 WEST MARKET
STREET
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RANDALLSTOWN MD 21133 (410) 922-3200 08/12/2010 09/26/2010

RANDALLSTOWN MD 21133 (410) 922-3200 08/12/2010 09/26/2010

RANDALLSTOWN MD 21133 (410) 922-3200 08/12/2010 09/26/2010

RANDALLSTOWN MD 21133 (410) 922-3200 08/12/2010 09/26/2010

SNOW HILL MD 21863 (410) 632-3755 10/01/2010 10/21/2010

SNOW HILL MD 21863 (410) 632-3755 10/01/2010 10/21/2010

SNOW HILL MD 21863 (410) 632-3755 10/01/2010 10/21/2010

SNOW HILL MD 21863 (410) 632-3755 10/01/2010 10/21/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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215123 BROADMEAD 13801 YORK ROAD

215123 BROADMEAD 13801 YORK ROAD

215123 BROADMEAD 13801 YORK ROAD

215126 BERLIN NURSING AND REHABILITATION
CENTER

9715 HEALTHWAY
DRIVE,  PO BOX 799

215126 BERLIN NURSING AND REHABILITATION
CENTER

9715 HEALTHWAY
DRIVE,  PO BOX 799

215126 BERLIN NURSING AND REHABILITATION
CENTER

9715 HEALTHWAY
DRIVE,  PO BOX 799

215126 BERLIN NURSING AND REHABILITATION
CENTER

9715 HEALTHWAY
DRIVE,  PO BOX 799

215126 BERLIN NURSING AND REHABILITATION
CENTER

9715 HEALTHWAY
DRIVE,  PO BOX 799

215126 BERLIN NURSING AND REHABILITATION
CENTER

9715 HEALTHWAY
DRIVE,  PO BOX 799
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COCKEYSVILLE MD 21030 (410) 527-1900 05/24/2010 05/24/2010

COCKEYSVILLE MD 21030 (410) 527-1900 05/24/2010 05/24/2010

COCKEYSVILLE MD 21030 (410) 527-1900 05/24/2010 05/24/2010

BERLIN MD 21811 (410) 641-4400 12/09/2010 01/20/2011

BERLIN MD 21811 (410) 641-4400 12/09/2010 01/20/2011

BERLIN MD 21811 (410) 641-4400 12/09/2010 01/20/2011

BERLIN MD 21811 (410) 641-4400 12/09/2010 01/20/2011

BERLIN MD 21811 (410) 641-4400 12/09/2010 01/20/2011

BERLIN MD 21811 (410) 641-4400 12/09/2010 01/20/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm
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215129 CROMWELL CENTER 8710 EMGE ROAD

215129 CROMWELL CENTER 8710 EMGE ROAD

215129 CROMWELL CENTER 8710 EMGE ROAD

215129 CROMWELL CENTER 8710 EMGE ROAD

215129 CROMWELL CENTER 8710 EMGE ROAD

215129 CROMWELL CENTER 8710 EMGE ROAD

215129 CROMWELL CENTER 8710 EMGE ROAD

215130 FAIRHAVEN, INC. 7200 THIRD AVENUE
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BALTIMORE MD 21234 (410) 661-5955 09/28/2010 11/04/2010

BALTIMORE MD 21234 (410) 661-5955 09/28/2010 11/04/2010

BALTIMORE MD 21234 (410) 661-5955 09/28/2010 11/04/2010

BALTIMORE MD 21234 (410) 661-5955 09/28/2010 11/04/2010

BALTIMORE MD 21234 (410) 661-5955 09/28/2010 11/04/2010

BALTIMORE MD 21234 (410) 661-5955 09/28/2010 11/04/2010

BALTIMORE MD 21234 (410) 661-5955 09/28/2010 11/04/2010

SYKESVILLE MD 21784 (410) 795-8800 12/17/2010 02/24/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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215130 FAIRHAVEN, INC. 7200 THIRD AVENUE

215130 FAIRHAVEN, INC. 7200 THIRD AVENUE

215130 FAIRHAVEN, INC. 7200 THIRD AVENUE

215130 FAIRHAVEN, INC. 7200 THIRD AVENUE

215130 FAIRHAVEN, INC. 7200 THIRD AVENUE

215130 FAIRHAVEN, INC. 7200 THIRD AVENUE

215132 DEER'S HEAD CENTER P.O. BOX 2018,
EMERSON AVE.
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SYKESVILLE MD 21784 (410) 795-8800 12/17/2010 02/24/2011

SYKESVILLE MD 21784 (410) 795-8800 12/17/2010 02/28/2011

SYKESVILLE MD 21784 (410) 795-8800 12/17/2010 02/11/2011

SYKESVILLE MD 21784 (410) 795-8800 12/17/2010 02/15/2011

SYKESVILLE MD 21784 (410) 795-8800 12/17/2010 02/18/2011

SYKESVILLE MD 21784 (410) 795-8800 12/17/2010 02/28/2011

SALISBURY MD 21801 (410) 543-4000 07/21/2010 08/16/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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215132 DEER'S HEAD CENTER P.O. BOX 2018,
EMERSON AVE.

215132 DEER'S HEAD CENTER P.O. BOX 2018,
EMERSON AVE.

215133 CARROLL LUTHERAN VILLAGE 200 ST. LUKE'S
CIRCLE

215133 CARROLL LUTHERAN VILLAGE 200 ST. LUKE'S
CIRCLE

215134 HARTLEY HALL NURSING HOME INC 1006 MARKET STREET

215134 HARTLEY HALL NURSING HOME INC 1006 MARKET STREET

215134 HARTLEY HALL NURSING HOME INC 1006 MARKET STREET
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SALISBURY MD 21801 (410) 543-4000 07/21/2010 08/16/2010

SALISBURY MD 21801 (410) 543-4000 07/21/2010 08/16/2010

WESTMINSTER MD 21157 (410) 848-0225 12/02/2010 01/31/2011

WESTMINSTER MD 21157 (410) 848-0225 12/02/2010 01/31/2011

POCOMOKE CITY MD 21851 (410) 957-2252 06/17/2010 07/08/2010

POCOMOKE CITY MD 21851 (410) 957-2252 06/17/2010 07/08/2010

POCOMOKE CITY MD 21851 (410) 957-2252 06/17/2010 07/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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215134 HARTLEY HALL NURSING HOME INC 1006 MARKET STREET

215134 HARTLEY HALL NURSING HOME INC 1006 MARKET STREET

215134 HARTLEY HALL NURSING HOME INC 1006 MARKET STREET

215134 HARTLEY HALL NURSING HOME INC 1006 MARKET STREET

215134 HARTLEY HALL NURSING HOME INC 1006 MARKET STREET

215137 WILLIAM HILL MANOR HEALTHCARE 501 DUTCHMAN'S
LANE

Page 377 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



POCOMOKE CITY MD 21851 (410) 957-2252 06/17/2010 07/08/2010

POCOMOKE CITY MD 21851 (410) 957-2252 06/17/2010 07/08/2010

POCOMOKE CITY MD 21851 (410) 957-2252 06/17/2010 07/08/2010

POCOMOKE CITY MD 21851 (410) 957-2252 06/17/2010 07/08/2010

POCOMOKE CITY MD 21851 (410) 957-2252 06/17/2010 07/08/2010

EASTON MD 21601 (410) 822-8888 05/11/2010 06/07/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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215137 WILLIAM HILL MANOR HEALTHCARE 501 DUTCHMAN'S
LANE

215137 WILLIAM HILL MANOR HEALTHCARE 501 DUTCHMAN'S
LANE

215137 WILLIAM HILL MANOR HEALTHCARE 501 DUTCHMAN'S
LANE

215137 WILLIAM HILL MANOR HEALTHCARE 501 DUTCHMAN'S
LANE

215137 WILLIAM HILL MANOR HEALTHCARE 501 DUTCHMAN'S
LANE

215137 WILLIAM HILL MANOR HEALTHCARE 501 DUTCHMAN'S
LANE

215138 MARLEY NECK HEALTH AND 7575 E. HOWARD
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EASTON MD 21601 (410) 822-8888 05/11/2010 06/07/2010

EASTON MD 21601 (410) 822-8888 05/11/2010 06/07/2010

EASTON MD 21601 (410) 822-8888 05/11/2010 06/07/2010

EASTON MD 21601 (410) 822-8888 05/11/2010 06/07/2010

EASTON MD 21601 (410) 822-8888 05/11/2010 06/07/2010

EASTON MD 21601 (410) 822-8888 05/11/2010 06/07/2010

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Pattern Potential for minimal harm
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REHABILITATION CENTER ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND 7575 E. HOWARD
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GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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REHABILITATION CENTER ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215144 REEDERS MEMORIAL HOME 141 SOUTH MAIN
STREET

215145 ST THOMAS MORE MEDICAL COMPLEX 4922 LASALLE ROAD
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GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

GLEN BURNIE MD 21060 (410) 768-8200 11/30/2010 01/14/2011

BOONSBORO MD 21713 (301) 432-5457 06/30/2010 09/09/2010

HYATTSVILLE MD 20782 (301) 864-2333 10/19/2010 11/15/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD
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FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems

Isolated Minimal harm or potential for actual
harm
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215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215146 FORT WASHINGTON HEALTH &
REHABILITATION CENTER

12021 LIVINGSTON
ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD
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FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

FORT
WASHINGTON

MD 20744 (301) 292-0300 01/21/2011 02/28/2011

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

Page 398 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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adjusting.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
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BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215147 FUTURE CARE NORTHPOINT 1046 OLD NORTH
POINT ROAD

215148 KNOLLWOOD MANOR NURSING HOME 899 CECIL AVENUE

215148 KNOLLWOOD MANOR NURSING HOME 899 CECIL AVENUE

215148 KNOLLWOOD MANOR NURSING HOME 899 CECIL AVENUE

215148 KNOLLWOOD MANOR NURSING HOME 899 CECIL AVENUE
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BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 01/14/2010 02/28/2010

BALTIMORE MD 21224 (410) 282-0100 03/11/2011 04/21/2011

BALTIMORE MD 21224 (410) 282-0100 03/11/2011 04/21/2011

MILLERSVILLE MD 21108 (410) 987-1644 01/07/2011 02/28/2011

MILLERSVILLE MD 21108 (410) 987-1644 01/07/2011 02/28/2011

MILLERSVILLE MD 21108 (410) 987-1644 01/07/2011 02/28/2011

MILLERSVILLE MD 21108 (410) 987-1644 01/07/2011 02/28/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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215148 KNOLLWOOD MANOR NURSING HOME 899 CECIL AVENUE

215148 KNOLLWOOD MANOR NURSING HOME 899 CECIL AVENUE

215148 KNOLLWOOD MANOR NURSING HOME 899 CECIL AVENUE

215149 ENVOY OF DENTON 420 COLONIAL DR

215149 ENVOY OF DENTON 420 COLONIAL DR

215149 ENVOY OF DENTON 420 COLONIAL DR

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE
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MILLERSVILLE MD 21108 (410) 987-1644 01/07/2011 02/28/2011

MILLERSVILLE MD 21108 (410) 987-1644 01/07/2011 02/28/2011

MILLERSVILLE MD 21108 (410) 987-1644 01/07/2011 02/28/2011

DENTON MD 21629 (410) 479-4400 02/19/2010 03/20/2010

DENTON MD 21629 (410) 479-4400 02/19/2010 03/20/2010

DENTON MD 21629 (410) 479-4400 02/19/2010 03/20/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE
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LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215151 LAPLATA CENTER 1 MAGNOLIA DRIVE

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION 3000 NORTH RIDGE
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LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

LAPLATA MD 20646 (301) 870-3125 03/03/2010 04/12/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/29/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual

Page 420 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.
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ELLICOTT CITY MD 21043 (410) 461-7577

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/29/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/29/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/29/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION 3000 NORTH RIDGE
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ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/29/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/29/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 427 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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CENTER RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215165 BRADFORD OAKS CENTER 7520 SURRATTS
ROAD

215165 BRADFORD OAKS CENTER 7520 SURRATTS
ROAD

215165 BRADFORD OAKS CENTER 7520 SURRATTS
ROAD

215165 BRADFORD OAKS CENTER 7520 SURRATTS
ROAD
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ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

ELLICOTT CITY MD 21043 (410) 461-7577 03/17/2010 06/18/2010

CLINTON MD 20735 (301) 856-1660 03/30/2010 05/14/2010

CLINTON MD 20735 (301) 856-1660 03/30/2010 05/14/2010

CLINTON MD 20735 (301) 856-1660 03/30/2010 05/14/2010

CLINTON MD 20735 (301) 856-1660 03/30/2010 05/14/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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215165 BRADFORD OAKS CENTER 7520 SURRATTS
ROAD

215165 BRADFORD OAKS CENTER 7520 SURRATTS
ROAD

215171 MANORCARE HEALTH SERVICES -
POTOMAC

10714 POTOMAC
TENNIS LANE

215171 MANORCARE HEALTH SERVICES -
POTOMAC

10714 POTOMAC
TENNIS LANE

215171 MANORCARE HEALTH SERVICES -
POTOMAC

10714 POTOMAC
TENNIS LANE

215171 MANORCARE HEALTH SERVICES -
POTOMAC

10714 POTOMAC
TENNIS LANE

215174 GINGER COVE 4000 RIVER
CRESCENT DRIVE

215174 GINGER COVE 4000 RIVER
CRESCENT DRIVE

215174 GINGER COVE 4000 RIVER
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CLINTON MD 20735 (301) 856-1660 03/30/2010 05/14/2010

CLINTON MD 20735 (301) 856-1660 03/30/2010 05/14/2010

POTOMAC MD 20854 (301) 299-2273 08/26/2010 09/29/2010

POTOMAC MD 20854 (301) 299-2273 08/26/2010 09/29/2010

POTOMAC MD 20854 (301) 299-2273 08/26/2010 09/29/2010

POTOMAC MD 20854 (301) 299-2273 08/26/2010 09/29/2010

ANNAPOLIS MD 21401 (410) 266-7300 02/03/2010 03/15/2010

ANNAPOLIS MD 21401 (410) 266-7300 02/03/2010 03/15/2010

ANNAPOLIS MD 21401 (410) 266-7300 02/03/2010 03/15/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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215174 GINGER COVE 4000 RIVER
CRESCENT DRIVE

215174 GINGER COVE 4000 RIVER
CRESCENT DRIVE

215176 FUTURE CARE CANTON HARBOR 1300 S. ELLWOOD
AVENUE

215176 FUTURE CARE CANTON HARBOR 1300 S. ELLWOOD
AVENUE

215176 FUTURE CARE CANTON HARBOR 1300 S. ELLWOOD
AVENUE

215176 FUTURE CARE CANTON HARBOR 1300 S. ELLWOOD
AVENUE

215176 FUTURE CARE CANTON HARBOR 1300 S. ELLWOOD
AVENUE
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ANNAPOLIS MD 21401 (410) 266-7300

ANNAPOLIS MD 21401 (410) 266-7300 02/03/2010 03/15/2010

BALTIMORE MD 21224 (410) 342-6644 04/09/2010 05/07/2010

BALTIMORE MD 21224 (410) 342-6644 04/09/2010 05/07/2010

BALTIMORE MD 21224 (410) 342-6644 04/09/2010 05/07/2010

BALTIMORE MD 21224 (410) 342-6644 04/09/2010 05/07/2010

BALTIMORE MD 21224 (410) 342-6644 04/09/2010 05/07/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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215176 FUTURE CARE CANTON HARBOR 1300 S. ELLWOOD
AVENUE

215176 FUTURE CARE CANTON HARBOR 1300 S. ELLWOOD
AVENUE

215178 FREDERICK VILLA NURSING CENTER 711 ACADEMY ROAD

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE
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BALTIMORE MD 21224 (410) 342-6644 04/09/2010 05/07/2010

BALTIMORE MD 21224 (410) 342-6644 04/09/2010 05/07/2010

BALTIMORE MD 21228 (410) 788-3300 05/03/2011 06/03/2011

PRINCESS ANNE MD 21853 (410) 651-0011 12/11/2009 01/15/2010

PRINCESS ANNE MD 21853 (410) 651-0011 12/11/2009 01/15/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE
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PRINCESS ANNE MD 21853 (410) 651-0011 12/11/2009 01/15/2010

PRINCESS ANNE MD 21853 (410) 651-0011 12/11/2009 01/15/2010

PRINCESS ANNE MD 21853 (410) 651-0011 12/11/2009 01/15/2010

PRINCESS ANNE MD 21853 (410) 651-0011 12/11/2009 01/15/2010

PRINCESS ANNE MD 21853 (410) 651-0011 12/11/2009 01/15/2010

PRINCESS ANNE MD 21853 (410) 651-0011 01/13/2011 02/04/2011

PRINCESS ANNE MD 21853 (410) 651-0011 01/13/2011 02/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215180 COLLINGTON EPISCOPAL LIFE CARE 10450 LOTTSFORD
ROAD

215180 COLLINGTON EPISCOPAL LIFE CARE 10450 LOTTSFORD
ROAD

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE
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PRINCESS ANNE MD 21853 (410) 651-0011 01/13/2011 02/04/2011

PRINCESS ANNE MD 21853 (410) 651-0011 01/13/2011 02/04/2011

PRINCESS ANNE MD 21853 (410) 651-0011 01/13/2011 02/04/2011

MITCHELLVILLE MD 20721 (301) 925-9610 06/24/2010 07/23/2010

MITCHELLVILLE MD 20721 (301) 925-9610 06/24/2010 07/23/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE
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BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215181 IVY HALL GERIATRIC REHABILITATION
CENTER

1300 WINDLASS
DRIVE

215183 FAYETTE HEALTH AND REHABILITATION
CENTER

1217 WEST FAYETTE
STREET
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BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21220 (410) 687-1383 03/05/2010 04/16/2010

BALTIMORE MD 21223 (410) 727-3947 02/03/2010 04/11/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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CENTER STREET

215183 FAYETTE HEALTH AND REHABILITATION
CENTER

1217 WEST FAYETTE
STREET

215184 GOLDEN LIVING CENTER - FREDERICK 30 NORTH PLACE

215184 GOLDEN LIVING CENTER - FREDERICK 30 NORTH PLACE

215184 GOLDEN LIVING CENTER - FREDERICK 30 NORTH PLACE

215184 GOLDEN LIVING CENTER - FREDERICK 30 NORTH PLACE

215184 GOLDEN LIVING CENTER - FREDERICK 30 NORTH PLACE
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BALTIMORE MD 21223 (410) 727-3947 02/03/2010 04/11/2010

FREDERICK MD 21701 (301) 695-6618 04/07/2010 05/21/2010

FREDERICK MD 21701 (301) 695-6618 04/07/2010 05/21/2010

FREDERICK MD 21701 (301) 695-6618 04/07/2010 05/21/2010

FREDERICK MD 21701 (301) 695-6618 04/07/2010 05/21/2010

FREDERICK MD 21701 (301) 695-6618 04/07/2010 05/21/2010

Page 462 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Isolated Minimal harm or potential for actual
harm

Page 464 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215184 GOLDEN LIVING CENTER - FREDERICK 30 NORTH PLACE

215186 FUTURE CARE CHESAPEAKE 305 COLLEGE
PARKWAY

215186 FUTURE CARE CHESAPEAKE 305 COLLEGE
PARKWAY

215186 FUTURE CARE CHESAPEAKE 305 COLLEGE
PARKWAY

215186 FUTURE CARE CHESAPEAKE 305 COLLEGE
PARKWAY

215187 BETHESDA HEALTH AND REHABILITATION 5721 GROSVENOR
LANE

215191 SIGNATURE HEALTHCARE AT MALLARD BAY 520 GLENBURN
AVENUE
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FREDERICK MD 21701 (301) 695-6618 04/07/2010 05/21/2010

ARNOLD MD 21012 (410) 647-0015 01/08/2010 03/04/2010

ARNOLD MD 21012 (410) 647-0015 01/08/2010 03/04/2010

ARNOLD MD 21012 (410) 647-0015 01/08/2010 03/04/2010

ARNOLD MD 21012 (410) 647-0015 03/18/2011 05/02/2011

BETHESDA MD 20814 (301) 530-1600 04/12/2010 06/10/2010

CAMBRIDGE MD 21613 (410) 228-9191 12/18/2009 02/24/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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or other pests.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm

Page 468 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215191 SIGNATURE HEALTHCARE AT MALLARD BAY 520 GLENBURN
AVENUE

215191 SIGNATURE HEALTHCARE AT MALLARD BAY 520 GLENBURN
AVENUE

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD
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CAMBRIDGE MD 21613 (410) 228-9191 12/18/2009 02/24/2010

CAMBRIDGE MD 21613 (410) 228-9191 12/18/2009 02/24/2010

BALTIMORE MD 21207 (410) 486-4573 05/20/2010 07/01/2010

BALTIMORE MD 21207 (410) 486-4573 05/20/2010 07/01/2010

BALTIMORE MD 21207 (410) 486-4573 05/20/2010 07/01/2010

BALTIMORE MD 21207 (410) 486-4573 05/20/2010 07/01/2010

BALTIMORE MD 21207 (410) 486-4573 05/20/2010 07/01/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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unwanted effects.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD
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BALTIMORE MD 21207 (410) 486-4573 05/20/2010 07/01/2010

BALTIMORE MD 21207 (410) 486-4573 05/20/2010 07/01/2010

BALTIMORE MD 21207 (410) 486-4573 04/28/2011 06/01/2011

BALTIMORE MD 21207 (410) 486-4573 04/28/2011 05/03/2011

BALTIMORE MD 21207 (410) 486-4573 04/28/2011 06/10/2011

BALTIMORE MD 21207 (410) 486-4573 04/28/2011 05/16/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215193 AUGSBURG LUTHERAN HOME 6811 CAMPFIELD
ROAD

215195 LIBERTY HEIGHTS HEALTH &
REHABILITATION CENTER

4017 LIBERTY
HEIGHTS AVE.

215195 LIBERTY HEIGHTS HEALTH &
REHABILITATION CENTER

4017 LIBERTY
HEIGHTS AVE.

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY
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BALTIMORE MD 21207 (410) 486-4573 04/28/2011 06/10/2011

BALTIMORE MD 21207 (410) 486-4573 04/28/2011 06/01/2011

BALTIMORE MD 21207 (410) 486-4573 04/28/2011 06/01/2011

BALTIMORE MD 21207 (410) 542-5306 07/02/2010 08/12/2010

BALTIMORE MD 21207 (410) 542-5306 07/02/2010 08/12/2010

SILVER SPRING MD 20910 (301) 587-2400 02/01/2010 03/18/2010

SILVER SPRING MD 20910 (301) 587-2400 02/01/2010 03/18/2010

SILVER SPRING MD 20910 (301) 587-2400 02/01/2010 03/18/2010

SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an

Isolated Minimal harm or potential for actual
harm

Page 480 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY
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SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011

SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011

SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011

SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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or refuse to take part in an
experiment.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215198 WILLIAMSPORT NURSING HOME 154 N. ARTIZAN
STREET

215198 WILLIAMSPORT NURSING HOME 154 N. ARTIZAN
STREET

215198 WILLIAMSPORT NURSING HOME 154 N. ARTIZAN
STREET

215198 WILLIAMSPORT NURSING HOME 154 N. ARTIZAN
STREET

215199 VINDOBONA NURSING HOME 6012 JEFFERSON
BLVD
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SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011

SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011

SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011

SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011

SILVER SPRING MD 20910 (301) 587-2400 01/14/2011 02/28/2011

WILLIAMSPORT MD 21795 (301) 223-7971 06/08/2010 08/01/2010

WILLIAMSPORT MD 21795 (301) 223-7971 06/08/2010 08/01/2010

WILLIAMSPORT MD 21795 (301) 223-7971 06/08/2010 08/01/2010

WILLIAMSPORT MD 21795 (301) 223-7971 06/08/2010 08/01/2010

BRADDOCK
HEIGHTS

MD 21714 (301) 371-7160 12/15/2009 01/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm
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215200 BROOKE GROVE REHAB. & NSG CTR 18131 SLADE SCHOOL
ROAD

215200 BROOKE GROVE REHAB. & NSG CTR 18131 SLADE SCHOOL
ROAD

215200 BROOKE GROVE REHAB. & NSG CTR 18131 SLADE SCHOOL
ROAD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215204 HOLLY HILL NURSING AND REHABILITATION
CENTER

531 STEVENSON
LANE

215204 HOLLY HILL NURSING AND REHABILITATION
CENTER

531 STEVENSON
LANE

215204 HOLLY HILL NURSING AND REHABILITATION
CENTER

531 STEVENSON
LANE
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SANDY SPRING MD 20860 (301) 924-5176 01/06/2011 03/10/2011

SANDY SPRING MD 20860 (301) 924-5176 01/06/2011 03/10/2011

SANDY SPRING MD 20860 (301) 924-5176 01/06/2011 03/10/2011

BALTIMORE MD 21221 (410) 574-1400 03/19/2010 05/27/2010

TOWSON MD 21286 (410) 823-5310 01/22/2010 03/08/2010

TOWSON MD 21286 (410) 823-5310 01/22/2010 03/08/2010

TOWSON MD 21286 (410) 823-5310 01/22/2010 03/08/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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215204 HOLLY HILL NURSING AND REHABILITATION
CENTER

531 STEVENSON
LANE

215204 HOLLY HILL NURSING AND REHABILITATION
CENTER

531 STEVENSON
LANE

215209 OVERLEA HEALTH AND REHABILITATION
CENTER

6116 BELAIR ROAD

215211 FRIENDS NURSING HOME 17340 QUAKER LANE

215215 ALICE MANOR NURSING HOME 2095 ROCKROSE
AVENUE

215215 ALICE MANOR NURSING HOME 2095 ROCKROSE
AVENUE

215215 ALICE MANOR NURSING HOME 2095 ROCKROSE
AVENUE

215215 ALICE MANOR NURSING HOME 2095 ROCKROSE
AVENUE
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TOWSON MD 21286 (410) 823-5310 01/22/2010 03/08/2010

TOWSON MD 21286 (410) 823-5310 01/22/2010 03/08/2010

BALTIMORE MD 21206 (410) 426-1424 01/28/2011 04/04/2011

SANDY SPRING MD 20860 (301) 924-4900 05/20/2010 06/08/2010

BALTIMORE MD 21211 (410) 889-9700 09/20/2010 09/21/2010

BALTIMORE MD 21211 (410) 889-9700 09/20/2010 09/21/2010

BALTIMORE MD 21211 (410) 889-9700 09/20/2010 09/21/2010

BALTIMORE MD 21211 (410) 889-9700 09/20/2010 09/22/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Keep adequate and comfortable
lighting in all areas.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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215215 ALICE MANOR NURSING HOME 2095 ROCKROSE
AVENUE

215215 ALICE MANOR NURSING HOME 2095 ROCKROSE
AVENUE

215216 DENNETT ROAD MANOR 1113 MARY DRIVE

215216 DENNETT ROAD MANOR 1113 MARY DRIVE

215216 DENNETT ROAD MANOR 1113 MARY DRIVE

215217 NORTHAMPTON MANOR 200 EAST 16TH
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BALTIMORE MD 21211 (410) 889-9700 09/20/2010 10/18/2010

BALTIMORE MD 21211 (410) 889-9700 09/20/2010 10/08/2010

OAKLAND MD 21550 (301) 334-8700 02/26/2010 04/12/2010

OAKLAND MD 21550 (301) 334-8700 02/26/2010 04/12/2010

OAKLAND MD 21550 (301) 334-8700 02/26/2010 04/12/2010

FREDERICK MD 21701 (301) 662-8700 05/06/2010 06/11/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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STREET

215217 NORTHAMPTON MANOR 200 EAST 16TH
STREET

215217 NORTHAMPTON MANOR 200 EAST 16TH
STREET

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE
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FREDERICK MD 21701 (301) 662-8700 05/06/2010 06/11/2010

FREDERICK MD 21701 (301) 662-8700 05/06/2010 06/11/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215221 CHESAPEAKE WOODS CENTER 525 GLENBURN
AVENUE
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BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

BALTIMORE MD 21229 (410) 947-3052 12/10/2009 01/25/2010

CAMBRIDGE MD 21613 (410) 221-1400 02/25/2010 03/31/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Potential for minimal harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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215221 CHESAPEAKE WOODS CENTER 525 GLENBURN
AVENUE

215221 CHESAPEAKE WOODS CENTER 525 GLENBURN
AVENUE

215221 CHESAPEAKE WOODS CENTER 525 GLENBURN
AVENUE

215221 CHESAPEAKE WOODS CENTER 525 GLENBURN
AVENUE

215223 CHARLESTOWN CARE CENTER 709 MAIDEN CHOICE
LANE

215223 CHARLESTOWN CARE CENTER 709 MAIDEN CHOICE
LANE

215223 CHARLESTOWN CARE CENTER 709 MAIDEN CHOICE
LANE

215223 CHARLESTOWN CARE CENTER 709 MAIDEN CHOICE
LANE
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CAMBRIDGE MD 21613 (410) 221-1400 02/25/2010 03/31/2010

CAMBRIDGE MD 21613 (410) 221-1400 02/25/2010 03/31/2010

CAMBRIDGE MD 21613 (410) 221-1400 03/24/2011 05/01/2011

CAMBRIDGE MD 21613 (410) 221-1400 03/24/2011 05/01/2011

CATONSVILLE MD 21228 (410) 247-9700 09/28/2010 09/28/2010

CATONSVILLE MD 21228 (410) 247-9700 09/28/2010 11/15/2010

CATONSVILLE MD 21228 (410) 247-9700 09/28/2010 11/15/2010

CATONSVILLE MD 21228 (410) 247-9700 09/28/2010 11/15/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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215223 CHARLESTOWN CARE CENTER 709 MAIDEN CHOICE
LANE

215224 MANORCARE HEALTH SERVICES  -SILVER
SPRING

2501 MUSGROVE
ROAD

215224 MANORCARE HEALTH SERVICES  -SILVER
SPRING

2501 MUSGROVE
ROAD

215224 MANORCARE HEALTH SERVICES  -SILVER
SPRING

2501 MUSGROVE
ROAD

215224 MANORCARE HEALTH SERVICES  -SILVER
SPRING

2501 MUSGROVE
ROAD

215224 MANORCARE HEALTH SERVICES  -SILVER
SPRING

2501 MUSGROVE
ROAD
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CATONSVILLE MD 21228 (410) 247-9700 09/28/2010 11/15/2010

SILVER SPRING MD 20904 (301) 890-5552 07/28/2010 09/02/2010

SILVER SPRING MD 20904 (301) 890-5552 07/28/2010 09/02/2010

SILVER SPRING MD 20904 (301) 890-5552 07/28/2010 09/02/2010

SILVER SPRING MD 20904 (301) 890-5552 07/28/2010 09/02/2010

SILVER SPRING MD 20904 (301) 890-5552 07/28/2010 09/02/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are safe
from serious medication errors.

Pattern Potential for minimal harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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215224 MANORCARE HEALTH SERVICES  -SILVER
SPRING

2501 MUSGROVE
ROAD

215224 MANORCARE HEALTH SERVICES  -SILVER
SPRING

2501 MUSGROVE
ROAD

215225 HOMEWOOD AT WILLIAMSPORT MD 16505 VIRGINIA
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE
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SILVER SPRING MD 20904 (301) 890-5552 07/28/2010 09/02/2010

SILVER SPRING MD 20904 (301) 890-5552 07/28/2010 09/02/2010

WILLIAMSPORT MD 21795 (301) 582-1628 11/09/2010 11/17/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE
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CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215227 RIDGEWAY MANOR NURSING &
REHABILITATION CENTER

5743 EDMONDSON
AVENUE

215228 ALTHEA WOODLAND NURSING HOME 1000 DALEVIEW
DRIVE

215228 ALTHEA WOODLAND NURSING HOME 1000 DALEVIEW
DRIVE

215228 ALTHEA WOODLAND NURSING HOME 1000 DALEVIEW
DRIVE

215229 NORTH OAKS 725 MOUNT WILSON
LANE

215229 NORTH OAKS 725 MOUNT WILSON
LANE

215229 NORTH OAKS 725 MOUNT WILSON
LANE
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CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

CATONSVILLE MD 21228 (410) 747-5250 10/12/2010 10/19/2010

SILVER SPRING MD 20901 (301) 434-2646 08/13/2010 10/05/2010

SILVER SPRING MD 20901 (301) 434-2646 08/13/2010 10/05/2010

SILVER SPRING MD 20901 (301) 434-2646 08/13/2010 10/05/2010

BALTIMORE MD 21208 (410) 484-7300 09/29/2010 11/02/2010

BALTIMORE MD 21208 (410) 484-7300 09/29/2010 11/02/2010

BALTIMORE MD 21208 (410) 484-7300 09/29/2010 11/02/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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LANE

215229 NORTH OAKS 725 MOUNT WILSON
LANE

215229 NORTH OAKS 725 MOUNT WILSON
LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE
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BALTIMORE MD 21208 (410) 484-7300 09/29/2010 11/02/2010

BALTIMORE MD 21208 (410) 484-7300 09/29/2010 11/02/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION 9211 STUART LANE
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CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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CENTER

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE
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CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010

CLINTON MD 20735 (301) 868-3600 11/16/2010 12/16/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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nutritional needs were met. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm
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CENTER

215232 OAKLAND NURSING & REHABILITATION
CENTER

706 EAST ALDER
STREET

215232 OAKLAND NURSING & REHABILITATION
CENTER

706 EAST ALDER
STREET

215233 LORIEN HEALTH SYSTEMS - RIVERSIDE 1123 BELCAMP RD

215233 LORIEN HEALTH SYSTEMS - RIVERSIDE 1123 BELCAMP RD

215234 CARRIAGE HILL BETHESDA 5215 CEDAR LANE
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OAKLAND MD 21550 (301) 334-2319 11/18/2010 01/24/2011

OAKLAND MD 21550 (301) 334-2319 11/18/2010 01/24/2011

BELCAMP MD 21017 (410) 575-6400 04/30/2010 06/24/2010

BELCAMP MD 21017 (410) 575-6400 04/30/2010 06/24/2010

BETHESDA MD 20814 (301) 897-5500 01/14/2011 03/11/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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215234 CARRIAGE HILL BETHESDA 5215 CEDAR LANE

215234 CARRIAGE HILL BETHESDA 5215 CEDAR LANE

215234 CARRIAGE HILL BETHESDA 5215 CEDAR LANE

215234 CARRIAGE HILL BETHESDA 5215 CEDAR LANE

215234 CARRIAGE HILL BETHESDA 5215 CEDAR LANE

215235 HERON POINT OF CHESTERTOWN 501 CAMPUS AVENUE
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BETHESDA MD 20814 (301) 897-5500 01/14/2011 03/11/2011

BETHESDA MD 20814 (301) 897-5500 01/14/2011 03/11/2011

BETHESDA MD 20814 (301) 897-5500 01/14/2011 03/11/2011

BETHESDA MD 20814 (301) 897-5500 01/14/2011 03/11/2011

BETHESDA MD 20814 (301) 897-5500 01/14/2011 03/11/2011

CHESTERTOWN MD 21620 (410) 778-7300 07/30/2010 08/11/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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215235 HERON POINT OF CHESTERTOWN 501 CAMPUS AVENUE

215235 HERON POINT OF CHESTERTOWN 501 CAMPUS AVENUE

215235 HERON POINT OF CHESTERTOWN 501 CAMPUS AVENUE

215244 DEVLIN MANOR NURSING HOME 10301 NORTH EAST
CHRISTIE ROAD

215244 DEVLIN MANOR NURSING HOME 10301 NORTH EAST
CHRISTIE ROAD

215244 DEVLIN MANOR NURSING HOME 10301 NORTH EAST
CHRISTIE ROAD
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CHESTERTOWN MD 21620 (410) 778-7300 05/06/2011 05/20/2011

CHESTERTOWN MD 21620 (410) 778-7300 05/06/2011 05/20/2011

CHESTERTOWN MD 21620 (410) 778-7300 05/06/2011 05/20/2011

CUMBERLAND MD 21501 (301) 724-1400 01/14/2011 02/25/2011

CUMBERLAND MD 21501 (301) 724-1400 01/14/2011 02/25/2011

CUMBERLAND MD 21501 (301) 724-1400 01/14/2011 02/25/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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215244 DEVLIN MANOR NURSING HOME 10301 NORTH EAST
CHRISTIE ROAD

215244 DEVLIN MANOR NURSING HOME 10301 NORTH EAST
CHRISTIE ROAD

215244 DEVLIN MANOR NURSING HOME 10301 NORTH EAST
CHRISTIE ROAD

215244 DEVLIN MANOR NURSING HOME 10301 NORTH EAST
CHRISTIE ROAD

215244 DEVLIN MANOR NURSING HOME 10301 NORTH EAST
CHRISTIE ROAD

215245 HOMEWOOD AT CRUMLAND FARMS 7407  WILLOW ROAD

215245 HOMEWOOD AT CRUMLAND FARMS 7407  WILLOW ROAD

215245 HOMEWOOD AT CRUMLAND FARMS 7407  WILLOW ROAD
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CUMBERLAND MD 21501 (301) 724-1400 01/14/2011 02/25/2011

CUMBERLAND MD 21501 (301) 724-1400 01/14/2011 02/25/2011

CUMBERLAND MD 21501 (301) 724-1400 01/14/2011 02/25/2011

CUMBERLAND MD 21501 (301) 724-1400 01/14/2011 02/25/2011

CUMBERLAND MD 21501 (301) 724-1400 01/14/2011 02/25/2011

FREDERICK MD 21702 (301) 644-5600 09/29/2010 11/01/2010

FREDERICK MD 21702 (301) 644-5600 09/29/2010 11/01/2010

FREDERICK MD 21702 (301) 644-5600 09/29/2010 11/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Potential for minimal harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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215245 HOMEWOOD AT CRUMLAND FARMS 7407  WILLOW ROAD

215249 FUTURE CARE HOMEWOOD 2700 N. CHARLES ST.

215252 FOREST HAVEN NURSING HOME 701 EDMONDSON
AVENUE

215252 FOREST HAVEN NURSING HOME 701 EDMONDSON
AVENUE

215252 FOREST HAVEN NURSING HOME 701 EDMONDSON
AVENUE

215252 FOREST HAVEN NURSING HOME 701 EDMONDSON
AVENUE

215252 FOREST HAVEN NURSING HOME 701 EDMONDSON
AVENUE

215252 FOREST HAVEN NURSING HOME 701 EDMONDSON
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FREDERICK MD 21702 (301) 644-5600 09/29/2010 11/01/2010

BALTIMORE MD 21218 (410) 554-6300 02/03/2010 04/02/2010

CATONSVILLE MD 21228 (410) 747-7425 04/22/2010 06/06/2010

CATONSVILLE MD 21228 (410) 747-7425 04/22/2010 06/06/2010

CATONSVILLE MD 21228 (410) 747-7425 04/22/2010 06/06/2010

CATONSVILLE MD 21228 (410) 747-7425 04/22/2010 06/06/2010

CATONSVILLE MD 21228 (410) 747-7425 04/22/2010 06/06/2010

CATONSVILLE MD 21228 (410) 747-7425 04/22/2010 06/06/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to Widespread Potential for minimal harm
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215252 FOREST HAVEN NURSING HOME 701 EDMONDSON
AVENUE

215255 CHESTNUT GRN HLTH CTR BLAKEHUR 1055 WEST JOPPA
ROAD

215256 NMS HEALTHCARE OF HAGERSTOWN, LLC 14014 MARSH PIKE

215256 NMS HEALTHCARE OF HAGERSTOWN, LLC 14014 MARSH PIKE

215256 NMS HEALTHCARE OF HAGERSTOWN, LLC 14014 MARSH PIKE

215256 NMS HEALTHCARE OF HAGERSTOWN, LLC 14014 MARSH PIKE
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CATONSVILLE MD 21228 (410) 747-7425

TOWSON MD 21204 (410) 296-2900 10/07/2010 11/01/2010

HAGERSTOWN MD 21742 (301) 733-8700 12/10/2009 01/08/2010

HAGERSTOWN MD 21742 (301) 733-8700 12/10/2009 01/08/2010

HAGERSTOWN MD 21742 (301) 733-8700 12/10/2009 01/08/2010

HAGERSTOWN MD 21742 (301) 733-8700 12/10/2009 01/08/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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215256 NMS HEALTHCARE OF HAGERSTOWN, LLC 14014 MARSH PIKE

215256 NMS HEALTHCARE OF HAGERSTOWN, LLC 14014 MARSH PIKE

215258 SPA CREEK CENTER 35 MILKSHAKE LANE

215258 SPA CREEK CENTER 35 MILKSHAKE LANE

215258 SPA CREEK CENTER 35 MILKSHAKE LANE

215258 SPA CREEK CENTER 35 MILKSHAKE LANE
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HAGERSTOWN MD 21742 (301) 733-8700 12/10/2009 01/08/2010

HAGERSTOWN MD 21742 (301) 733-8700 03/31/2011 04/18/2011

ANNAPOLIS MD 21403 (410) 269-5100 11/19/2009 01/04/2010

ANNAPOLIS MD 21403 (410) 269-5100 11/19/2009 01/04/2010

ANNAPOLIS MD 21403 (410) 269-5100 11/19/2009 01/04/2010

ANNAPOLIS MD 21403 (410) 269-5100 11/19/2009 01/04/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE
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TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 571 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215259 PICKERSGILL RETIREMENT COMMUNITY 615 CHESTNUT AVE

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD
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TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

TOWSON MD 21204 (410) 825-7423 03/26/2010 04/21/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 03/02/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 03/02/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD

215260 CHESTERTOWN NURSING & REHAB CT 415 MORGNEC ROAD
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CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 01/15/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 03/02/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 01/15/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 01/15/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 01/15/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 03/02/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 03/02/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 01/15/2010

CHESTERTOWN MD 21620 (410) 778-1900 12/03/2009 03/02/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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215262 CHESTER RIVER MANOR 200 MORGNEC ROAD

215262 CHESTER RIVER MANOR 200 MORGNEC ROAD

215262 CHESTER RIVER MANOR 200 MORGNEC ROAD

215262 CHESTER RIVER MANOR 200 MORGNEC ROAD

215262 CHESTER RIVER MANOR 200 MORGNEC ROAD

215262 CHESTER RIVER MANOR 200 MORGNEC ROAD
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CHESTERTOWN MD 21620 (410) 778-4550 01/21/2010 03/04/2010

CHESTERTOWN MD 21620 (410) 778-4550 01/21/2010 03/04/2010

CHESTERTOWN MD 21620 (410) 778-4550 01/21/2010 03/04/2010

CHESTERTOWN MD 21620 (410) 778-4550 01/21/2010 03/04/2010

CHESTERTOWN MD 21620 (410) 778-4550 01/21/2010 03/04/2010

CHESTERTOWN MD 21620 (410) 778-4550 01/21/2010 03/04/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm
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215262 CHESTER RIVER MANOR 200 MORGNEC ROAD

215262 CHESTER RIVER MANOR 200 MORGNEC ROAD

215265 COPPER RIDGE 710 OBRECHT ROAD

215265 COPPER RIDGE 710 OBRECHT ROAD

215265 COPPER RIDGE 710 OBRECHT ROAD

215265 COPPER RIDGE 710 OBRECHT ROAD

215265 COPPER RIDGE 710 OBRECHT ROAD
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CHESTERTOWN MD 21620 (410) 778-4550 03/31/2011 05/01/2011

CHESTERTOWN MD 21620 (410) 778-4550 03/31/2011 05/01/2011

SYKESVILLE MD 21784 (410) 795-8808 12/03/2010 01/06/2011

SYKESVILLE MD 21784 (410) 795-8808 12/03/2010 01/06/2011

SYKESVILLE MD 21784 (410) 795-8808 12/03/2010 01/06/2011

SYKESVILLE MD 21784 (410) 795-8808 12/03/2010 01/06/2011

SYKESVILLE MD 21784 (410) 795-8808 12/03/2010 01/06/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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215266 GLEN BURNIE HEALTH AND REHABILITATION
CENTER

7355 FURNACE
BRANCH ROAD EAST

215266 GLEN BURNIE HEALTH AND REHABILITATION
CENTER

7355 FURNACE
BRANCH ROAD EAST

215266 GLEN BURNIE HEALTH AND REHABILITATION
CENTER

7355 FURNACE
BRANCH ROAD EAST

215266 GLEN BURNIE HEALTH AND REHABILITATION
CENTER

7355 FURNACE
BRANCH ROAD EAST

215267 ST. CATHERINES NURSING CENTER 331 SOUTH SETON
AVENUE

215269 ELKTON CARE AND REHABILITATION
CENTER

ONE PRICE DRIVE

215269 ELKTON CARE AND REHABILITATION
CENTER

ONE PRICE DRIVE

215270 SOLOMONS NURSING CENTER 13325 DOWELL RD,
P.O. BOX 1509
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GLEN BURNIE MD 21060 (410) 766-3460 08/13/2010 09/20/2010

GLEN BURNIE MD 21060 (410) 766-3460 08/13/2010 09/20/2010

GLEN BURNIE MD 21060 (410) 766-3460 08/13/2010 09/20/2010

GLEN BURNIE MD 21060 (410) 766-3460 08/13/2010 09/20/2010

EMMITSBURG MD 21727 (301) 447-7000 07/28/2010 08/20/2010

ELKTON MD 21921 (410) 398-6474 01/14/2011 02/21/2011

ELKTON MD 21921 (410) 398-6474 01/14/2011 02/21/2011

SOLOMONS MD 20688 (410) 326-0077 04/08/2010 05/10/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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215270 SOLOMONS NURSING CENTER 13325 DOWELL RD,
P.O. BOX 1509

215270 SOLOMONS NURSING CENTER 13325 DOWELL RD,
P.O. BOX 1509

215270 SOLOMONS NURSING CENTER 13325 DOWELL RD,
P.O. BOX 1509

215270 SOLOMONS NURSING CENTER 13325 DOWELL RD,
P.O. BOX 1509

215271 FUTURE CARE SANDTOWN-WINCHESTER 1000 N. GILMORE
STREET

215271 FUTURE CARE SANDTOWN-WINCHESTER 1000 N. GILMORE
STREET

215271 FUTURE CARE SANDTOWN-WINCHESTER 1000 N. GILMORE
STREET
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SOLOMONS MD 20688 (410) 326-0077 04/08/2010 05/10/2010

SOLOMONS MD 20688 (410) 326-0077 04/08/2010 05/10/2010

SOLOMONS MD 20688 (410) 326-0077 04/08/2010 05/10/2010

SOLOMONS MD 20688 (410) 326-0077 04/08/2010 05/10/2010

BALTIMORE MD 21217 (410) 669-2750 03/23/2010 04/23/2010

BALTIMORE MD 21217 (410) 669-2750 03/23/2010 04/23/2010

BALTIMORE MD 21217 (410) 669-2750 03/23/2010 04/23/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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and self respect.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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215271 FUTURE CARE SANDTOWN-WINCHESTER 1000 N. GILMORE
STREET

215271 FUTURE CARE SANDTOWN-WINCHESTER 1000 N. GILMORE
STREET

215271 FUTURE CARE SANDTOWN-WINCHESTER 1000 N. GILMORE
STREET

215271 FUTURE CARE SANDTOWN-WINCHESTER 1000 N. GILMORE
STREET

215271 FUTURE CARE SANDTOWN-WINCHESTER 1000 N. GILMORE
STREET

215272 MONTGOMERY VILLAGE HEALTH CARE
CENTER

19301 WATKINS MILL
ROAD

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY
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BALTIMORE MD 21217 (410) 669-2750 03/23/2010 04/23/2010

BALTIMORE MD 21217 (410) 669-2750 03/25/2011 04/25/2011

BALTIMORE MD 21217 (410) 669-2750 03/25/2011 04/25/2011

BALTIMORE MD 21217 (410) 669-2750 03/25/2011 04/25/2011

BALTIMORE MD 21217 (410) 669-2750 03/25/2011 04/25/2011

GAITHERSBURG MD 20879 (301) 527-2500 05/04/2010 06/18/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
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WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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regulations.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY
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WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY
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WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 12/15/2009 01/22/2010

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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unwanted effects.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
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WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

Page 614 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Pattern Minimal harm or potential for actual
harm
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HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215273 WALDORF  CENTER 4140 OLD
WASHINGTON
HIGHWAY

215278 GLEN MEADOWS RETIREMENT COM. 11630 GLEN ARM
ROAD

215278 GLEN MEADOWS RETIREMENT COM. 11630 GLEN ARM
ROAD
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WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

WALDORF MD 20602 (301) 645-2813 05/12/2011 06/14/2011

GLEN ARM MD 21057 (410) 592-5310 04/01/2010 04/16/2010

GLEN ARM MD 21057 (410) 592-5310 04/01/2010 04/16/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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215280 TRANSITIONAL CARE AT GOOD SAMARITAN 5601 LOCH RAVEN
BOULEVARD

215280 TRANSITIONAL CARE AT GOOD SAMARITAN 5601 LOCH RAVEN
BOULEVARD

215280 TRANSITIONAL CARE AT GOOD SAMARITAN 5601 LOCH RAVEN
BOULEVARD

215283 TRANSITIONAL CARE SERVICES AT MERCY
MEDICAL CENTER

301 ST. PAUL PLACE

215283 TRANSITIONAL CARE SERVICES AT MERCY
MEDICAL CENTER

301 ST. PAUL PLACE
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BALTIMORE MD 21239 (443) 444-4070 06/25/2010 08/09/2010

BALTIMORE MD 21239 (443) 444-4070 06/25/2010 08/09/2010

BALTIMORE MD 21239 (443) 444-4070 06/25/2010 08/09/2010

BALTIMORE MD 21202 (410) 332-9287 06/04/2010 07/16/2010

BALTIMORE MD 21202 (410) 332-9287 06/04/2010 07/16/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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215283 TRANSITIONAL CARE SERVICES AT MERCY
MEDICAL CENTER

301 ST. PAUL PLACE

215283 TRANSITIONAL CARE SERVICES AT MERCY
MEDICAL CENTER

301 ST. PAUL PLACE

215287 MAPLEWOOD PARK PLACE 9707 OLD
GEORGETOWN ROAD

215291 NORTHWEST HOSP. CTR. SUB. UNIT 5401 OLD COURT
ROAD

215294 SUBACUTE CARE CTR SOUTHERN MD 7503 SURRATTS
ROAD

215294 SUBACUTE CARE CTR SOUTHERN MD 7503 SURRATTS
ROAD

215296 THE VILLA 6806 BELLONA
AVENUE
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BALTIMORE MD 21202 (410) 332-9287 06/04/2010 07/16/2010

BALTIMORE MD 21202 (410) 332-9287 06/04/2010 07/16/2010

BETHESDA MD 20814 (301) 571-8542 07/07/2010 07/25/2010

RANDALLSTOWN MD 21133 (410) 521-2200 06/02/2010 07/12/2010

CLINTON MD 20735 (301) 877-5886 11/22/2010 12/12/2010

CLINTON MD 20735 (301) 877-5886 11/22/2010 12/12/2010

BALTIMORE MD 21212 (410) 377-2450 12/01/2009 01/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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215296 THE VILLA 6806 BELLONA
AVENUE

215296 THE VILLA 6806 BELLONA
AVENUE

215296 THE VILLA 6806 BELLONA
AVENUE

215296 THE VILLA 6806 BELLONA
AVENUE

215296 THE VILLA 6806 BELLONA
AVENUE

215296 THE VILLA 6806 BELLONA
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BALTIMORE MD 21212 (410) 377-2450 12/01/2009 01/10/2010

BALTIMORE MD 21212 (410) 377-2450 12/01/2009 01/10/2010

BALTIMORE MD 21212 (410) 377-2450 12/01/2009 01/10/2010

BALTIMORE MD 21212 (410) 377-2450 12/01/2009 01/10/2010

BALTIMORE MD 21212 (410) 377-2450 09/09/2010 11/09/2010

BALTIMORE MD 21212 (410) 377-2450 09/09/2010 11/09/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are Pattern Minimal harm or potential for actual
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AVENUE

215296 THE VILLA 6806 BELLONA
AVENUE

215296 THE VILLA 6806 BELLONA
AVENUE

215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD

215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD

215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD
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BALTIMORE MD 21212 (410) 377-2450 09/09/2010 11/09/2010

BALTIMORE MD 21212 (410) 377-2450 09/09/2010 11/09/2010

EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010

EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010

EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD

215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD

215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD

215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD

215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD

215297 SOUTH RIVER HEALTH AND REHABILITATION
CENTER

144 WASHINGTON
ROAD

215300 MARIA HEALTH CARE CENTER, INC. 6401 N. CHARLES
STREET
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EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010

EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010

EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010

EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010

EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010

EDGEWATER MD 21037 (410) 956-5000 05/04/2010 06/14/2010

BALTIMORE MD 21212 (410) 377-7774 02/16/2010 03/15/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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215300 MARIA HEALTH CARE CENTER, INC. 6401 N. CHARLES
STREET

215300 MARIA HEALTH CARE CENTER, INC. 6401 N. CHARLES
STREET

215300 MARIA HEALTH CARE CENTER, INC. 6401 N. CHARLES
STREET

215300 MARIA HEALTH CARE CENTER, INC. 6401 N. CHARLES
STREET

215300 MARIA HEALTH CARE CENTER, INC. 6401 N. CHARLES
STREET

215300 MARIA HEALTH CARE CENTER, INC. 6401 N. CHARLES
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BALTIMORE MD 21212 (410) 377-7774 02/16/2010 03/15/2010

BALTIMORE MD 21212 (410) 377-7774 02/16/2010 03/15/2010

BALTIMORE MD 21212 (410) 377-7774 02/16/2010 03/15/2010

BALTIMORE MD 21212 (410) 377-7774 02/16/2010 03/15/2010

BALTIMORE MD 21212 (410) 377-7774 02/16/2010 03/15/2010

BALTIMORE MD 21212 (410) 377-7774 02/16/2010 03/15/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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groups that can help.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional Widespread Potential for minimal harm
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STREET

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD
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BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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standards.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD

215301 MANORCARE HEALTH SERVICES - ROLAND
PARK

4669 FALLS ROAD
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BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010

BALTIMORE MD 21209 (410) 662-8606 03/25/2010 05/06/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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change drugs that cause
unwanted effects.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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PARK

215303 FREDERICK MEMORIAL HOSPITAL 400 WEST SEVENTH
STREET

215303 FREDERICK MEMORIAL HOSPITAL 400 WEST SEVENTH
STREET

215303 FREDERICK MEMORIAL HOSPITAL 400 WEST SEVENTH
STREET

215304 ASBURY SOLOMONS 11750 ASBURY
CIRCLE

215304 ASBURY SOLOMONS 11750 ASBURY
CIRCLE

215304 ASBURY SOLOMONS 11750 ASBURY
CIRCLE

215304 ASBURY SOLOMONS 11750 ASBURY
CIRCLE
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FREDERICK MD 21701 (240) 566-3300 11/13/2009 01/12/2010

FREDERICK MD 21701 (240) 566-3300 11/13/2009 01/12/2010

FREDERICK MD 21701 (240) 566-3300 11/13/2009 01/12/2010

SOLOMONS MD 20688 (410) 394-3072 08/31/2010 10/31/2010

SOLOMONS MD 20688 (410) 394-3072 08/31/2010 10/31/2010

SOLOMONS MD 20688 (410) 394-3072 08/31/2010 10/31/2010

SOLOMONS MD 20688 (410) 394-3072 08/31/2010 10/31/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needs of residents. harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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215304 ASBURY SOLOMONS 11750 ASBURY
CIRCLE

215304 ASBURY SOLOMONS 11750 ASBURY
CIRCLE

215307 EGLE NURSING HOME 57 JACKSON STREET

215307 EGLE NURSING HOME 57 JACKSON STREET

215310 GARRETT COUNTY SUBACUTE UNIT 251 NORTH FOURTH
STREET

215312 BEL AIR HEALTH AND REHABILITATION
CENTER

410 EAST MCPHAIL
ROAD

215312 BEL AIR HEALTH AND REHABILITATION
CENTER

410 EAST MCPHAIL
ROAD
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SOLOMONS MD 20688 (410) 394-3072 08/31/2010 10/31/2010

SOLOMONS MD 20688 (410) 394-3072 08/31/2010 10/31/2010

LONACONING MD 21539 (301) 463-5451 10/20/2010 11/03/2010

LONACONING MD 21539 (301) 463-5451 10/20/2010 11/03/2010

OAKLAND MD 21550 (301) 533-4000 01/25/2011 02/09/2011

BEL AIR MD 21014 (410) 879-1120 11/10/2010 01/06/2011

BEL AIR MD 21014 (410) 879-1120 11/10/2010 01/06/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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wrong time) to less than 5%.

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm
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215312 BEL AIR HEALTH AND REHABILITATION
CENTER

410 EAST MCPHAIL
ROAD

215312 BEL AIR HEALTH AND REHABILITATION
CENTER

410 EAST MCPHAIL
ROAD

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET
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BEL AIR MD 21014 (410) 879-1120 11/10/2010 01/06/2011

BEL AIR MD 21014 (410) 879-1120 11/10/2010 01/06/2011

WALKERSVILLE MD 21793 (301) 898-4300 11/05/2009 01/05/2010

WALKERSVILLE MD 21793 (301) 898-4300 11/05/2009 01/05/2010

WALKERSVILLE MD 21793 (301) 898-4300 11/05/2009 01/05/2010

WALKERSVILLE MD 21793 (301) 898-4300 11/05/2009 01/05/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm

Page 664 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215314 GREATER BALTIMORE MEDICAL CENTER
SUB ACUTE UNIT

6701 NORTH
CHARLES STREET
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WALKERSVILLE MD 21793 (301) 898-4300 11/05/2009 01/05/2010

WALKERSVILLE MD 21793 (301) 898-4300 11/05/2009 01/05/2010

WALKERSVILLE MD 21793 (301) 898-4300 11/05/2009 01/05/2010

WALKERSVILLE MD 21793 (301) 898-4300 11/05/2009 01/05/2010

WALKERSVILLE MD 21793 (301) 898-4300 01/25/2011 03/11/2011

BALTIMORE MD 21204 (443) 849-2012 09/09/2010 10/24/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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215314 GREATER BALTIMORE MEDICAL CENTER
SUB ACUTE UNIT

6701 NORTH
CHARLES STREET

215314 GREATER BALTIMORE MEDICAL CENTER
SUB ACUTE UNIT

6701 NORTH
CHARLES STREET

215314 GREATER BALTIMORE MEDICAL CENTER
SUB ACUTE UNIT

6701 NORTH
CHARLES STREET

215314 GREATER BALTIMORE MEDICAL CENTER
SUB ACUTE UNIT

6701 NORTH
CHARLES STREET

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD
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BALTIMORE MD 21204 (443) 849-2012 09/09/2010 10/24/2010

BALTIMORE MD 21204 (443) 849-2012 09/09/2010 10/24/2010

BALTIMORE MD 21204 (443) 849-2012 09/09/2010 10/24/2010

BALTIMORE MD 21204 (443) 849-2012 09/09/2010 10/24/2010

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Page 672 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
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BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215315 HOLY CROSS REHAB AND NURSING 3415 GREENCASTLE
ROAD

215316 NORTH ARUNDEL HEALTH AND
REHABILITATION CENTER

313 HOSPITAL DRIVE

215316 NORTH ARUNDEL HEALTH AND
REHABILITATION CENTER

313 HOSPITAL DRIVE

215316 NORTH ARUNDEL HEALTH AND
REHABILITATION CENTER

313 HOSPITAL DRIVE
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BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

BURTONSVILLE MD 20866 (301) 388-1400 02/25/2011 04/25/2011

GLEN BURNIE MD 21061 (410) 761-1222 03/18/2010 04/30/2010

GLEN BURNIE MD 21061 (410) 761-1222 03/18/2010 04/30/2010

GLEN BURNIE MD 21061 (410) 761-1222 03/18/2010 04/30/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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nutritional needs were met. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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215316 NORTH ARUNDEL HEALTH AND
REHABILITATION CENTER

313 HOSPITAL DRIVE

215316 NORTH ARUNDEL HEALTH AND
REHABILITATION CENTER

313 HOSPITAL DRIVE

215316 NORTH ARUNDEL HEALTH AND
REHABILITATION CENTER

313 HOSPITAL DRIVE

215316 NORTH ARUNDEL HEALTH AND
REHABILITATION CENTER

313 HOSPITAL DRIVE

215321 JULIA MANOR HEALTH CARE CENTER 333 MILL STREET

215321 JULIA MANOR HEALTH CARE CENTER 333 MILL STREET

215321 JULIA MANOR HEALTH CARE CENTER 333 MILL STREET
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GLEN BURNIE MD 21061 (410) 761-1222 03/18/2010 04/30/2010

GLEN BURNIE MD 21061 (410) 761-1222 03/18/2010 04/30/2010

GLEN BURNIE MD 21061 (410) 761-1222 03/18/2010 04/30/2010

GLEN BURNIE MD 21061 (410) 761-1222 03/18/2010 04/30/2010

HAGERSTOWN MD 21740 (301) 665-8700 12/21/2010 01/28/2011

HAGERSTOWN MD 21740 (301) 665-8700 12/21/2010 01/28/2011

HAGERSTOWN MD 21740 (301) 665-8700 12/21/2010 01/28/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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215321 JULIA MANOR HEALTH CARE CENTER 333 MILL STREET

215323 CRESCENT CITIES CENTER 4409 EAST WEST
HIGHWAY

215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE

215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE

215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE

215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE
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HAGERSTOWN MD 21740 (301) 665-8700 12/21/2010 01/28/2011

RIVERDALE MD 20737 (301) 699-2000 03/30/2010 05/14/2010

TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010

TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010

TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010

TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE

215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE

215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE

215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE

215327 SLIGO CREEK CENTER 7525 CARROLL
AVENUE

215328 FUTURE CARE PINEVIEW 9106 PINEVIEW LANE

215328 FUTURE CARE PINEVIEW 9106 PINEVIEW LANE

215329 BUCKINGHAM'S CHOICE 3200 BAKER CIRCLE

215329 BUCKINGHAM'S CHOICE 3200 BAKER CIRCLE
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TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010

TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010

TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010

TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010

TAKOMA PARK MD 20912 (301) 270-4200 11/04/2010 12/17/2010

CLINTON MD 20735 (410) 880-4353 06/24/2010 08/08/2010

CLINTON MD 20735 (410) 880-4353 06/24/2010 08/08/2010

ADAMSTOWN MD 21710 (301) 644-1600 07/22/2010 08/23/2010

ADAMSTOWN MD 21710 (301) 644-1600 07/22/2010 08/23/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm
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215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD
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GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and Isolated Minimal harm or potential for actual

Page 696 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD
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GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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services to residents who have
mental or social problems
adjusting.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215331 MANOR CARE HEALTH SERVICES - LARGO 600 LARGO ROAD

215333 ST. VINCENT CARE CENTER 335 SOUTH SETON
AVENUE

215333 ST. VINCENT CARE CENTER 335 SOUTH SETON
AVENUE

215333 ST. VINCENT CARE CENTER 335 SOUTH SETON
AVENUE

215333 ST. VINCENT CARE CENTER 335 SOUTH SETON
AVENUE

215333 ST. VINCENT CARE CENTER 335 SOUTH SETON
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GLENARDEN MD 20774 (301) 350-5555

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

GLENARDEN MD 20774 (301) 350-5555 10/22/2010 12/01/2010

EMMITSBURG MD 21727 (301) 447-6026 08/13/2010 09/10/2010

EMMITSBURG MD 21727 (301) 447-6026 08/13/2010 09/10/2010

EMMITSBURG MD 21727 (301) 447-6026 08/13/2010 09/10/2010

EMMITSBURG MD 21727 (301) 447-6026 08/13/2010 09/10/2010

EMMITSBURG MD 21727 (301) 447-6026 08/13/2010 09/10/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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AVENUE

215339 ANCHORAGE NURSING AND
REHABILITATION CENTER

105 TIMES SQUARE

215341 LORIEN NSG & REHAB CTR BELAIR 1909 EMORTON ROAD

215341 LORIEN NSG & REHAB CTR BELAIR 1909 EMORTON ROAD

215341 LORIEN NSG & REHAB CTR BELAIR 1909 EMORTON ROAD

215341 LORIEN NSG & REHAB CTR BELAIR 1909 EMORTON ROAD

215341 LORIEN NSG & REHAB CTR BELAIR 1909 EMORTON ROAD

215341 LORIEN NSG & REHAB CTR BELAIR 1909 EMORTON ROAD
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SALISBURY MD 21801 (410) 749-2474 03/11/2010 04/02/2010

BEL AIR MD 21015 (410) 803-1400 01/22/2010 03/08/2010

BEL AIR MD 21015 (410) 803-1400 01/22/2010 03/08/2010

BEL AIR MD 21015 (410) 803-1400 01/22/2010 03/08/2010

BEL AIR MD 21015 (410) 803-1400 01/22/2010 03/08/2010

BEL AIR MD 21015 (410) 803-1400 01/22/2010 03/08/2010

BEL AIR MD 21015 (410) 803-1400 01/22/2010 03/08/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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medical records. harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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215341 LORIEN NSG & REHAB CTR BELAIR 1909 EMORTON ROAD

215343 RIDERWOOD VILLAGE 3160 GRACEFIELD
ROAD

215345 THE ARBOR 7101 BAY FRONT
DRIVE

215345 THE ARBOR 7101 BAY FRONT
DRIVE

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD
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BEL AIR MD 21015 (410) 803-1400 01/22/2010 03/08/2010

SILVER SPRING MD 20904 (301) 572-8420 11/16/2010 12/08/2010

ANNAPOLIS MD 21403 (410) 268-1727 06/09/2010 06/24/2010

ANNAPOLIS MD 21403 (410) 268-1727 06/09/2010 06/24/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD
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BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL

Page 717 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

Page 718 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 719 of 744 08/09/2011

MD DC Health as of 1-1-10
Based on Nursing Home Compare - Survey Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Widespread Potential for minimal harm
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ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD
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BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Potential for minimal harm
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215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215346 NORTHWEST NURSING AND REHAB CENTER 4601 PALL MALL
ROAD

215348 LORIEN TANEYTOWN, INC 100 ANTRIM BLVD

215348 LORIEN TANEYTOWN, INC 100 ANTRIM BLVD

215348 LORIEN TANEYTOWN, INC 100 ANTRIM BLVD

215348 LORIEN TANEYTOWN, INC 100 ANTRIM BLVD

215348 LORIEN TANEYTOWN, INC 100 ANTRIM BLVD
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BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

BALTIMORE MD 21215 (410) 664-5551 04/08/2010 06/01/2010

TANEYTOWN MD 21787 (410) 756-6400 01/15/2010 02/05/2010

TANEYTOWN MD 21787 (410) 756-6400 01/15/2010 02/05/2010

TANEYTOWN MD 21787 (410) 756-6400 01/15/2010 02/05/2010

TANEYTOWN MD 21787 (410) 756-6400 01/15/2010 02/05/2010

TANEYTOWN MD 21787 (410) 756-6400 01/15/2010 02/05/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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the public.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm
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215348 LORIEN TANEYTOWN, INC 100 ANTRIM BLVD

215351 LORIEN MAYS CHAPEL 12230 ROUND WOOD
ROAD

215353 INGLESIDE AT KING FARM 701 KING FARM
BOULEVARD

215353 INGLESIDE AT KING FARM 701 KING FARM
BOULEVARD

215353 INGLESIDE AT KING FARM 701 KING FARM
BOULEVARD

215354 LITTLE SISTERS OF THE POOR 601 MAIDEN CHOICE
LANE

215354 LITTLE SISTERS OF THE POOR 601 MAIDEN CHOICE
LANE

215354 LITTLE SISTERS OF THE POOR 601 MAIDEN CHOICE
LANE
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TANEYTOWN MD 21787 (410) 756-6400 01/15/2010 02/05/2010

TIMONIUM MD 21093 (410) 252-0880 09/17/2010 10/25/2010

ROCKVILLE MD 20850 (240) 499-9015 07/08/2010 07/08/2010

ROCKVILLE MD 20850 (240) 499-9015 07/08/2010 07/08/2010

ROCKVILLE MD 20850 (240) 499-9015 07/08/2010 07/08/2010

BALTIMORE MD 21228 (410) 744-9367 02/18/2010 04/13/2010

BALTIMORE MD 21228 (410) 744-9367 02/18/2010 04/13/2010

BALTIMORE MD 21228 (410) 744-9367 02/18/2010 04/13/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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21E041 CRAWFORD RETREAT 2117 DENISON
STREET

21E041 CRAWFORD RETREAT 2117 DENISON
STREET

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE
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BALTIMORE MD 21216 (410) 566-0160 04/21/2010 06/08/2010

BALTIMORE MD 21216 (410) 566-0160 04/21/2010 06/08/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 09/06/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 11/18/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Potential for minimal harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE
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BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 11/18/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 09/06/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 09/06/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm
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21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE

21E183 MARYLAND BAPTIST AGED HOME 2801 RAYNER
AVENUE
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BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010

BALTIMORE MD 21216 (410) 624-3964 06/21/2010 07/30/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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bathing area.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm
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